Ha ocHoBy wiana 29. cras 2. 3akona 0 HaumonanHoM okBupy ksanuukauuje Penydnnke
Cpb6uje (,,.Cnyx6enu riacank PC”, 6p. 27/18 u 6/20),

MHHHCTAp NPOCBETE, HAYKE H TEXHOJIOUIKOr pa3130ja JOHOCH
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O YCBAJABY CTAHIAPAA KBAJIMOUKAILIUJE
»wTEXHHYAP INIOLLITAHCKOI' CAOBPARAJA U TEJIEKOMYHUKAIIMOHHUX
YCIIYT'A*

1. VCBAJA CE cranmapa ksamudukammje ,,Texunuap nomranckor caobpahaja u
TEJNIEKOMYHHKALIMOHUX yeiyra®, Koju je omwramnad je y Ilpuory 1. oBor peiuerma H YAHH HEroB
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IJIaCHHKY .
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Ipuaor 1

CTAHJAP/ KBAJIN®PUKALIM]JE

HasuB kBanudukaluje

TEXHUYAP INIOLITAHCKOTI CAOBPARAJA X
TEJIEKOMYHUKALIMOHHUX YCJIYTA

OCHOBHE KAPAKTEPHCTHKE KBAJ/IM®PUKALIU]E

:gé‘;g{lfgocllé 1041 Ycayre TpaHcnopTa
Huso HOKC -a2 4

Huso EOK-a3 4

Bpcta kBanudukaimje CTpy4Ha

06uM KBanupHUKaLuje 4 ropuHe

[IpeaycnoBu 3a cTullamke
KBa/MpHUKaLuje

Hueo 1 HOKC-a - ocHOBHO 06pa3oBatbe 1 BaClUTake, 0CHOBHO
o6pa3oBarbe 0JpacjuX, OCHOBHO 6asieTcko o6pa3oBame M
BaCNUTamke U OCHOBHO MY3HUYKO 06pa3oBathe U BaclHTambe

06K yuera

- ®opmanHo obpasoBame

Bpcra jaBHe ucnpase

- Junnoma;
- YBepeme 0O MOJIOKEHUM HCIIUTHMA Yy OKBUpPY CaBJlaJlaHor
nporpama 3a 06pas3oBHU npodui;

PEJIEBAHTHOCT KBAJTH®UKALHU]JE

3A 3AINOII/bABAGE U HACTABAK OBPA30BAHA

[IpOX0AHOCT y CHCTEMY
KBasHdHUKaLHja

-Huso 5 HOKC-a;
-HuBo 6 HOKC-a (noaHuBo 6.1 1 6.2);
-Huso 7 HOKC-a (nogHuBoO 7.1)

3aHUMakbe

4412 Cnyx6eHULM 3a 06aB/batbe MOIITAHCKHUX yCayra
4222.01 Cnyx6eHHK Y MO3UBHOM LIEHTPY

Cranjapa 3aHuMambat

! CucreM npeMa KoMme ce KBasudHKaluje pa3Bpcrasajy v mudpupajy y HOKC- y, ycknaben ca MehyHapoaHom
CTaHjapAHOM knacupHKalujoM obpasosama ISCED 13-F.

2 HayuoHannu okBHp KBanudukauuja Penybnnke Cp6uje (HOKC)

* EBponcku okBHp kBanudHkaumja (eur. European Qualifications Framework)
4 Jlo poHomiewa craHJapAa 3aHWMarba, M0Be3aHOCT cTaHjgapAa kBanuduxauuje TexHuuap nowmaHckoz
caobpahaja u meaeKoMyHUKQUUOHUX YCAy2a 3aCHOBaHa je Ha nojanuma 0 3aHMMamwHMa Koju cy yTBpheHH Ha
OCHOBY nponuca W3 06Js1acTH pajia ¥ 3anoubaBata(npema: 3akoH o HOKC-y, 41.50.), kKao W Ha onucy pajia 13
HHHIHjaJIHOT npejjiora cTaHjAapAa KBaiudHukalHje y oksupy UHHUHjaTHBe 3a pa3Boj H ycBajatbe CTaHAap/a
kBanudukalHje TexHuyap nowmarckoz cacbpahaja u meaekoMyHUKAYUOHUX ycayea.




HCXOJHU YYEIbA

TexHuyap mnolTaHckor cao6pahaja ¥ TeJEeKOMyHUKalHOHUX
ycjyra npyxa MoTaHCKe, MOUTAaHCKO-QUHAHCHjCKe, MOIITAHCKO-
JIOTHCTHYKE W TeJIeKOMYHUKaLHOHEe YCayTe.

O6yueH je 3a: NpUjeM 1 OTNPEMY pa3IMYMTHX BPCTA NOLIH/bAKA;
copTHpaibe MollW/baKa y jeJJHHMIIAaMa 3a Npepajy Nouu/baka M
MOIITAHCKO-JIOTUCTHYKUM  LIeHTpHMMa;  o6GaBjbarbe  IOCIOBA
IaJITePCKOT MOCJA0Bakba M3 06JacTH MOIITAHCKO-QHHAHCHjCKUX
ycyra; Mpe3eHTOBalbe KapaKTepUCTHKAa M TeXHUYKHMX yCJloBa 3a
npyxarbe TeJEeKOMYHMKALMOHUX YCJyra; peliaBatbe Kajbu u
pekJjiaMaliija KOPHMCHHMKA TMOIITAHCKUX M TeJeKOMYyHHKallMOHHX
ycyra y cKJafy ca npoueAypoM; KOMyHHLHpawbe ca KOPUCHHLHMA
MOIITAHCKHX H TEJeKOMyHUKAUMOHHUX ycayra TeneGOHCKHMM U
eJIeKTPOHCKMM TNyTeM, y CKJaJy ca I[OCIOBHOM KYJATYpOM H
CTaHAapAuMa nocaoBatba.

Bemto ¥ JIeJIOTBOPHO KOMYHHLMpAa y  pasjM4UTHUM

OMILTH OMKUC KOHTEKCTMMa Ha CPIICKOM, EHIJIECKOM H jolI je/IHOM CTPaHOM je3UKY
kBasMdHKaLHje aKTHUBHO  jonpuHocehH  HeroBawby  KyJType  H3paxaBaiba;
NPOAYKTUBHO [MpHUMelyje MaTeMaTHYKe MoJiesie, TeXHHYKa W
TEeXHOJIOIIKa 3Haba 7 MH(POPMALIHOHO-KOMYHHKaLHOHE

texHosioruje (MKT) y pewaBawy mnpobseMa; edHKAaCHO YuH,
ycaBpluaBa ce W pa3BHja CBOjy Kapujepy; aKTHBHO y4ecTByje y
MHHULMpaly U peasu3alldjy MpojeKaTa Koju JoNpUHOCce A06pOOHUTH
3ajeiHULE U O/IP>KUBOM pa3Bojy.

AKTHBHO IONPHHOCU HETOBatby TOJIEpaHLIHje, Jby JCKUX MpaBa U
KyJATypHe TpajuliMje U OaliTHHE y OKBHUDY oOpraHusauudje v y
pPas/IMYUTHM COLMjaJJHUM KOHTEKCTHMa; OAroBOpaH je rnpema
CONCTBEHOM 3/lpaB/by U CIpeMaH je Ja ce YK/byYH y aKTHBHOCTH
yCcMepeHe Ka 04yBatby OKpYKera Y KOjeM XXUBH H pajH.

HuBO omuITHUX M CTPYYHHUX 3HAHa, BELITHHA, CIOCOGHOCTH H
CTaBOBa Y OKBUPY CTEYEHHUX KOMMETEHIIHUja, TEXHUYAPY MOLITAHCKOT
caobpahaja M  TeleKOMYHMKalMOHMX ycayra  omoryhasa
3anol/baBakbe U la/byi HacTaBak LIKOJIOBakba.

- IlnaHupawe U opraHu3salyja paja Ha paJHOM MecCcTy Y
jeAMHMLAMa MOLITAHCKEe Mpexe;
- Ilpyxame noumTaHCKUX U MOLITAHCKO-JIOTHCTHYKHX YCAYTa;
y - [lpyxame nouwTaHCKo-QUHAHCHCKHX YCYyTa;
KomneTteHuuje
- Ilpyxame Ten1eKOMyHUKALHOHHUX YCYTa;

- Bobewe KoMyHMKalHje ca  KOpPHUCHMLMMAa ycayra y
MHGOPMATUBHUM LIEHTPUMA;

- KibyuyHe xoMneTeH1HjeS.

® Ha ocHoBy lIpaguanuka o onwmunm cmaundapduma nocmueHyha 3a Kpaj onwumee cpedroez 06pasosarea u cpedrez
cmpyvHoz o6pazosarsa y deay onwme o6pazogrux npedmema (,Cnyxbenu raacuuk PCY, 6p. 117/13).




IMo creueHoj kBanupUKaLHjy, juLe he GUTH y CcTamy Aa:

- HHTepnpeTHpa 3akOH W Jpyre npomnvce Kojuma ce peryJiuiie
MOIITAHCKH U TeJIEKOMYHHKALMOHU caobpahaj;

- HaBeJle noTpebHa cpeAcTBa 3a paj (obpacue, yrosope, HoBall,
XapTHje of BpeIHOCTH U Jip.) U JOKYMEHTalHjy 32 eBU/IeHTHpatbe
Y M3BellTaBakhe Ha paiHOM MecCTY;

- HaBe/ie paJiHe MOCTYIKe y NMpoLecy npyxarba MoIITaHCKHUX ycayra
W Npepajiv NOoIH/baKa;

- ONnMlle npoleAype ynpaB/bakba MOCJOBHOM JOKYMEHTalHjOM H
pYyKOBama ONpeMoM y NMoLTaHCKOM caobpahajy;

- HaBe/le OCHOBHE KapaKTepUCTHKe MoliM/baka WM BpCTe ycayra y
nowTaHckoM caobpahajy;

- pasJidKyje BpCTe eJIeKTPOHCKHX MOIUTAHCKHUX yClyra W HhHXOBe
KapaKTepUCTHKE;

- ONHIIe TeXHOJIOWKH NpoLec U ¢a3e NMpeHoca NakeTCKUX U eKcrpec
MOUIHJbaKa;

- HaBe/Jle TOKOBE€ IMOLIKW/bAKa Y NOIITAHCKO-JIOTUCTHYKOM LEHTPY Y
3aBHUCHOCTH O] BpCTE MNOLIKWJ/baKa,

- ONUlUe ycayre CKJAaAUIITeHha, TPAHCIOPTA, Npepajie U lneguLuje

MOIIH/baKa;
3Hama . y

- objacHH BpCTe U MOCTYNaK pellaBaka pekjaMaluja Ha npyxeHe
MOIITAHCKE U TeJIeKOMyHHKalLlHOHe YCAyTe;

- HaBejie 6aHkapcke, pUHAHCH]CKe W MJIaTHE yCayTe Koje ce npyxajy
y jeAMHMI[aMa MOIITAHCKE MPeXe;

- ONHlUIe OMNIUTe YCJOBE YNJAaTe W MCIJaTe, HHCTPYMEHTe MJaTHOT
MpoMeTa U NMPoLEeAypPY 3a OTBapamse Tekyher U IeBU3HOI payyHa;

- OMHLIE eJIeMEHTe TeJIEKOMyHHUKAIHOHE Mpexe;

- HaBe/ie OCHOBHE KapaKTEepUCTHUKE TeJIeKOMYHHKaLlHOHUX ycayra U
OMNHILEe NOCTYNKe y NpoLecy npeHoca HHpopMaliyja eJleKTPOHCKHM
nyTeM;

- objacHM nmpoueAype Yy T[MOCJOBHOj KOpPECNOHJEHLHjH H
KOMYHHUKaLHjH ca KOPUCHHIIMMA MOIITAHCKUX H
TeJIeKOMYHHUKAL{UOHHX YCJYyTa;

- MpaTH MOJaTKe CTaky Ha TPXHIUITY, OJHOCHO NOTpaXbH 3a
oapeheHUM NMPOU3BOJIOM H YCJAYroM;

- HaBejle npoueAype y KOMyHHMKaLMjH ca KOpUCHULMMA ycayra y
UHPOPMATUBHUM LIEHTPUMA;

- HaBejle Mepe 6e36eZlHOCTH M 3/|paBJba Ha pajAy NpH MNpyxamwby
MOIITAHCKUX U TeJIEKOMYHUKALMOHUX yCayra.

ReTe - KOPMCTH MOLITAHCKK UHQOPMALlMOHU CHCTEM, CPe/ACTBa 3a paJi U

pyKyje orpeMoM y nouiTaHckoM caobpahajy;




BeumtHHe

npejsiaxe ojArosapajyhy ycayry y ckjaaay ca 3aXxTeBMMa
KOPMCHHMKA M YCJOBHMMAa IOCJ0Bama Mpyxaouna MOMTAaHCKHX H
TEJeKOMYHHKALMOHHUX YCJAYra;BpliM MNpopavyyH LieHe ycayre y
CKJaAy ca BakehuM nponrcyuMa v HanaaTy npy>eHHuX Mo TaHCKUX
ycayra;

CNpOBOAM IOCTyINKe MpHjeMa W OTNpeMe pas3IMYMTHX BpCTa
NollH/baKa U Ca4MibaBa 3aK/byyKe;

CnpoBOAH HaKHa/lHE TMOCTYNKe H IMMOCTyNnKe Cca HEeYypydYHuBOM H
HEeHCNnopy4uBOM IMOUIHJ/EKOM;

nmpunpeMa  JOKYMEHTALMjy  TMOIWITAHCKMX  MNOLIM/baKa  3a
CKJaiMLITE e, WNeAULIHjY U TPAHCNIOPT;

copTHpa MOLIM/bKE Y jeJlMHMLAMa 3a Mpepajy MoulM/baka H
MOUITAHCKO-JIOTUCTUYKUM LIEHTPHUMa;

BPIIM TpaHCaKlMje ynjaTe W MCIJaTe MOWTAHCKUX W APYTHX
JIOKyMeHaTa NMJaTHOTr NMPOMeTa;

BPILH MPHjEM U OTTIPEMY TeJlerpama;

npeactaBH KOPHUCHHKY KapaKTepHUCTHKeE H TEXHH4YKe YCJI0Be
npyxamwa TeJIeKOMYHHUKaLHOHHX YCJyTra;

MPUIIPEMH MOTPEOHY [AOKYMEHTAlLHWjy W CIPOBOAHM IpOLEeAYPY
3aK/by4uMBatba yroBopa Ca KOPUCHHLHMA TeJeKOMYyHHKalMOHHUX
ycayra;

CMIPOBOAM peKJaMallMOHHM MOCTYNaK 3a MpyXeHe MolTaHCKe W
TeJIeKOMyHUKaLUOHE YCAYTE;

MPUMHA MAM TNpociefu TeJepOHCKU MO3UB/EJNEKTPOHCKU YIHT,
y3Me U eBH/IeHTHPA NoAaTKe, NPyKU HHPOPMALIHjy U CaBeT Y Be3H
ca KOHKpPeTHOM ycCJyroM/npou3BojoM Yy HWHPOPMATHBHUM
LIEHTPUMaQ;

JeJIOTBOPHO M BEWITO KOMYHULMpa MW BOAUM [OCJOBHY
KOpecCMnoAeHLHjy Ha CPIICKOM, EHIJIECKOM U joll jeJHOM CTPaHOM
je3uKy;

epHKacHO oAropapa Ha YNUTe KOPHUCHUKA MOIITAHCKUX U
TeJIEKOMYHUKALlMOHUX YCayra, TeJlePOHCKMM W eJIeKTPOHCKUM
nyTeM;

npUMerbyje HaurHe ynpaB/batba KOHPJMKTUMA U KOHCTPYKTUBHOT
peliaBartba MpoOGJEMCKUX CHUTyalMdja y pajgy M OJHOCYy ca
KOPUCHHUKOM YCJIyTa;

epukacHo npumewyje HUKT 3a npukymbame nojgaraka, y
peasiM3aliyjy 3ajjaTaka ¥ Bohery eBU/IeHLIH]a;
O/ATOBOPHO W MPOJAYKTUBHO y4ecTBYje y XKHBOTY OpraHusaLuje y
KO0jOj paZiv ¥ APYLWITBEHOM XHBOTY 3ajeIHULIE;
epuKacHO npumemyje mepe 6e36eAHOCTH MU 3JpaB/ba Ha pajy,
3alITUTE 0 NMOXapa M 3alUTHTE >XUBOTHE CpejHHe y 06JacTH
MOLITAHCKUX U TeJIEKOMYHHUKALlHOHHX yCayra.




CrocobHOCTH H
CTaBOBH

CcaMOCTaJIHO, O/ITOBOPHO, YPEAHO U Mpelu3Ho 0baB/ba MoBepeHe
MOCJOBE y cknay 3aKOHOM, BakehHM nponvcuma u cTaHjapauma
KBaJINTETa y MOIITAHCKOM U TeJIeKOMYHHKallHOHOM caobpahajy;

edrKacHO MJaHHpa U OpraHu3yje BpeMe U aKTUBHOCTH noTyjyhu
pPOKOBE;

opraHusyje paj, Make rpyne pajHuKa 1Mo pajHUM MecTHMMa y
jeJMHULIM TIOLITAHCKE Mpexe, Yy CKJagy ca yTBpheHuM

npole/aypama;

padymMe 3Ha4aj Mnpeuud3HOr M ypejHOr Bohewa MocjoBHE
JAOKyMeHTalHje;

UCMOJbH JbyBA3HOCT, KOMYHHKAaTHUBHOCT, MpPeAy3MM/bUBOCT H
beKCUBUAHOCT Y OAHOCY NMpeMa KOPUCHULMMA MOIITAHCKUX H
TeJIEeKOMYHHUKALlHOHHUX YCyTa;

KOPeKTHO W npodecMoHaJHO MNpeJjcTaB/ba KOPHCHULUMA
NnolTaHCKe M TeJeKOMyHHKaluMoHe ycayre nowTyjyhu mnpasa
KOpPHMCHHKa ycayra, HopMe U o6aBe3e opraHusatiyje y Kojoj paju;

yBubha 3Hayaj 6;1aroBpeMeHoOr 0/iroBOpa Ha yJl0XKeHe peKjaMaluje
M YIUTE KOPUCHHKA NOIITAHCKHUX U TeJIeKOMYHUKALIMOHUX yCyTa;

CBECTaH je BaXKHOCTH MpPHUMEHEe WHOBALMja y NpyKatby ycjayra M
npujarohaBarba Ha IpOMeHe Y pajHOM TNpoLecy;

npaTH ¥ 06e36ehyje KBaJUTET NOLITAHCKE U TeJEKOMyHHUKaLHOHE
ycayre y cBUM ¢a3aMa pajHor npoueca;

yCIeuHo ynpasJba MpoLecoM yuerba, yHanpelhyje cBojy kapujepy 1
KOMNeTeHI|Hje Ha OCHOBY COINCTBEHOI MCKyCTBa M capajibe ca
KoJierama;

MCNOJ/baBa MO3UTHUBAH OJAHOC mnpeMa (QYHKLUHOHAJNHOCTH H
TEXHUYKOj HCIPaBHOCTH onpeMe, ypehaja U cpejicTaBa 3a paj Koje
KOPHCTH NpH 06aBJbatby MOCJA;

NPOMOBHILE BPEAAHOCTH Capa/ikbe y NpopecHoHalHOM U XKHUBOTHOM
OKpY>KekY U AOTIPUHOCH KYJITYPH yBaXkaBarba M Capajiibe;

McnosbaBa  TMOLITOBarbe MpaBa APYrHX W yBaXkaBaibe
KYJTYpOJIOLIKHX pa3JiiKa, pykoBosehH ce mnpaBuMa H
0/IFOBOPHOCTMMA KOje MMa Kao NpunaJHUK 3ajeiHULIE;

NpoMOBHILE NpHHUMN eduKacHOr Kopuuwhewa eHepruje H
OJIP>KUBOT pa3Boja;

ucrobaBa OAroBOpaH OJHOC MpeMa CBOM 3/ipaBJby, 3/paBJby
APYTHX, NpeMa 3alUTUTH XHUBOTHE CpeIMHe W ClpeMaH je Ja ce Ha
TOM I0JbY aHTaxyje.




HauyuH npoBepe
OCTBAapEHOCTH
MCX0/a yYerba

[Ipahemse pa3Boja U HanpejoBama y4eHHKa y JI0CTH3akby UCX0/a U
craHgapja nocturiyha, Kao MW HanpejoBaibe Yy pasBHjaiby
KoMreTeHl4ja o6aBba ce (GOpMAaTUBHUM W  CYMaTHBHUM
OlleHbUBaAHEM.

Ouer-uBame€ je ONUCHO U BpojyaHo.

BpojyaHe oLieHe yyeHHKa CY:

oanuya (5),

BpJio fo6ap (4),

Aobap (3),
JI0OBOJbaH (2) 1

- HeJjoBoJbaH (1).
OueHa He/loBOJbaH (1) HUje npesa3dHa oLeHa.

OuemMBame ce OCTBapyje MNPUMEHOM pas3JHYHMTUX MeToja U
TeXHHUKa (MpojeKTHH, paiHHU 3a/jaliy U CJL.).

CymMaTHMBHO Ha MNOJYroAMUITY, Kpajy IIKOJICKe roJMHe M Ha
CTPYy4HOj MaTypH.

OCHUT'YPAIGE KBAJIMTETA KBAJIH®UKALUJE

KBanudukauuje
peaju3aTopa nporpama

Oarosapajyhe o6pa3oBame:
e nuBoa5 HOKC-a,
e Husoa 6 HOKC-a (nogHuBO 6.1, NOAHKUBO 6.2) U
e Huoa 7 HOKC -a (mogHuB07.1),

y CKJajy ca 3aKOHOM O OCHOBaMa cucTeMa o6pasoBarba M
BaCMuTatba, a U3y3eTHO o/ ropapajyhe obpasoBamwe HUBOA 3 U 4
YKOJIMKO ce 3a ojrosapajyhe mnpeamere He o06pa3syjy
HACTaBHHUI[M Ca BACOKHM 06pa30BatbeM.

OpraHusanHja

HagJJexXHa 3a H3aBame Cpembe CTpy4He LWKoJe

jaBHe HcnpaBe




